Operational Update

T
energex Planned Customer Outage During the
Part of the Energy Queensland Group ChristmaslN eW Year PeriOd

Issue # C-0003 — 03 December 2018

Energex Accredited Service providers

This update is to inform you of Energex’s position on Planned Outages during
the Christmas/New Year Period.

In order to limit potential customer impacts but still enable Energex to deliver
planned work activity; the below Christmas holiday period planned outage
moratorium periods below will apply:

Friday 21/12/18 to Wednesday 26/12/18 inclusive
Monday 31/12/18 to Tuesday 1/1/19 inclusive

Any larger type planned outage requests greater than 2 hours inside the periods above are
to be directed to Robbie Palombo for approval via Subdivision@energex.com.au

For more information contact:

E-mail subdivision@energex.com.au

Please ensure you and your team have subscribed to notifications from the Energex
Technical updates website. Please select all checkboxes especially the Operational
Updates at the very bottom.

https://swp.energex.com.au/service providers/technical docs/asp/technical documents.as
p?2cmd=sub
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